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The Agreement 
Terms & Conditions 

 
 
This Agreement sets out the terms and conditions of our relationship with you. Please 
take the time to review it carefully. You will be required to sign a copy of this Agreement 
and provide a Traveler Information Form in order to confirm your reservation for all 
concierge services. We will be happy to discuss any questions you may have about this 
Agreement. 
 
 
Travel Documents and Passports 
It is your responsibility to ensure that you have a valid passport and meet all necessary 
entry requirements to the United States, including a travel visa. These requirements can 
be found at your local United States embassy and/or consulate of your country of 
residence. 
 
Travel Insurance 
We strongly recommend protecting your vacation investment by purchasing travel 
insurance to cover the cost of any non-refundable items and/or penalties should you have 
to cancel your plans due to covered medical reasons. The insurance will cover pre-
existing medical conditions if it is purchased within 15 days of the deposit or payment for 
services. We will be able to provide you with a custom quote at your request. We ask that 
when you sign this Agreement, you indicate in the space provided at the end of the 
Agreement whether you would like to purchase travel insurance or not. 
 
Personal and Health Insurance 
We strongly recommend that you ensure you have the appropriate personal and health 
insurance before you take a trip with us. We can sell medical insurance through MedEx. 
We ask that when you sign this Agreement, you indicate in the space provided whether 
you would like to purchase travel medical insurance or not. 
 
Health 
By signing this Agreement and/or sending us your initial deposit, you certify that you do 
not have any physical conditions that would make traveling unsafe for you or other 
travelers. Please consult your doctor before traveling with us about health issues, in 
general and in particular to your health. Before your trip, consult the United States Center 
for Disease Control and Prevention for further information. 
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Privacy 
Your privacy is important to us. Hudson Valley Traveler is required to collect personal 
information (such as credit cards numbers for concierge services) in order to plan your 
trip. We appreciate the sensitive nature of this information and will not share this with 
third parties, other than as required for any concierge services without your express 
written permission. By signing this Agreement and/or providing your initial deposit, you 
are consenting to Hudson Valley Traveler collecting and using your personal information 
as required to planning your trip and providing you with proper services. 
 
Services Provided by Third Parties 
As part of your personal itinerary, we may recommend travel and other services of third 
parties to fulfill your travel needs. Although we try to recommend only companies that 
provide the highest quality of service, we cannot guarantee the services provided by these 
third party service providers. 
 
Risks 
Travel involves risks. As mentioned above, we work with independent suppliers and third 
party service providers (hotels, local guides, transportation companies, airlines, tour 
operator) and cannot be held responsible for their actions or their failure to act. Hudson 
Valley Traveler has no right to control their operations and therefore makes travel 
arrangements for the trips on the condition that Hudson Valley Traveler will not be liable 
for any act or omission of any independent supplier or any unrelated third party. The 
services provided by independent suppliers are subject to the laws of the place where the 
services are provided, and any conditions imposed by those suppliers. The liability of the 
independent suppliers may be limited by their own agreements. 
 
Limitations of Liability, Release and Indemnity 
To be eligible to take a Hudson Valley Traveler trip, travelers must accept the risks of 
travel, including those set out in “Risks” above, and assume full responsibility for a loss, 
injury, death or damage to them, their family or their dependants arising in connection 
with their participation, or the participation of their family in the trip. Travelers must 
have their own insurance appropriate to their needs and the needs of their family or 
dependants in respect of such loss, injury, death or damage. 
 
The cost of all Hudson Valley Traveler trips is based on Travelers agreeing to this 
Agreement and in particular this Limitation of Liability, Release and Indemnity. In 
consideration for participating in the travel arrangements made by Hudson Valley 
Traveler, Travelers agree not to sue Hudson Valley Traveler, or its principals, in respect  
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of, and forever releases them from all liability for the economic loss and physical or 
mental injury, direct or indirect, arising in connection with the trip – including, without 
limitations, permanent disability and death; any emotional distress; any loss of services, 
financial support, aid, consortium or companionship; and any damage to or loss of 
property – in each case even if caused in whole or in part by the conduct, including the 
negligence, of Hudson Valley Traveler, except where such loss, injury or damage is 
caused by reckless or fraudulent conduct on the part of Hudson Valley Traveler or their 
employees, guides, shareholders, officers or directors, in which case the Traveler retains 
the right to sue only Hudson Valley Traveler in respect of that conduct. Travelers further 
agree that whey will indemnify and hold Hudson Valley Traveler harmless in respect of 
any claims arising in connection with the trip made by: i) third parties, which arise from 
the misconduct of the Travelers; ii) the Traveler’s family members, dependants or heirs; 
iii) third parties, which the Traveler, their estate, their family members, dependant or 
heirs have sued, if damages are recovered from such third parties, to the extent the third 
party obtains any indemnification from Hudson Valley Traveler; except where the loss, 
injury, death or damage is caused by the reckless or fraudulent conduct on the part of 
Hudson Valley Traveler, or their employees, guides, shareholders, officers or directors.  
 
Any claims or dispute arising out of or relating to this Agreement, this Limitation of 
Liability, Release and Indemnity or its interpretations, the trip or the Traveler’s 
relationship with Hudson Valley Traveler will be resolved exclusively in the courts of the 
State of New York and will be governed exclusively by New York State law. 
 
General 
The terms “Hudson Valley Traveler” and “we” refers to Hudson Valley Traveler, a 
company registered in Ulster County, New York. 
 
I acknowledge and agree to the terms and conditions of this Agreement: 
 
Date       
 
Name          
 
Signature         
 
 
I would like to purchase Travel Guard travel insurance:  Yes  __  No   
 
I would like to purchase MedEx travel medical insurance:  Yes  __  No   
 


